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CHAPTER 1 Overview of 3Q Business Results

SUIHITIHI'}"

Transition of industry-specific software to monthly subscription models Progressed as planned

Impact of transition to Current software -Restrain from renewal of a contract before its expiration
subscription models ".NS Series" -Transition from multi-year lump-sum contract to monthly subscription contract
for the 3Q cumulative period
Next-generation software -Limited sales to specific major clients
T ".c Series"
-1.1 billion yen
Transition to stock revenue Progressed as planned
Monthly sales ratio for Monthly subscription (SaaS) sales 627 million yen (+23.7% YoY)
the 3Q cumulative period for the 3Q cumulative period - Monthly subscription contracts of the current software
- Limited sales of the next-generation software to specific major clients
0
40.5% |
(YoY +4.2pts) Monthly support services contract 60.0% (YoY +11.3pts)

ratio at the end of 3Q
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n Broadleaf ("the Company")rpmotedtransition of current software salert@nthly subscription
contractdn order toprepae for the early and smooth transition to the cldaased nexgeneration
software

n For the 3Q cumulative period, transition to monthly subscription models has progressed as planned.
At the initial stage ofransition transition to monthly subscriptianodels becomes factorof decreasén
revenue.

n It became a decrease factdrl.1 billionyencompared to the conventiomakthod ofsalefor the 3Q
cumulative period.

n The Company mmoted transition tostockrevenueby increasing the number of users of various monthly
services andchanging thesoftwareto monthly subscription contragtwhichthe Companyas been
working on from the past

n The monthly salegtio at the end d3Q roseby 4.2 points year on year to 40.5%
and transition to stock revenue lpsgressed as planned.

n These initiatives not only stabilizeeC 0 mp a rewerduan the medium to long term, but alace
important measures tealizegrowthin revenueandenhancdhe quality of profits
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Overview of the Consolidated Business Results

(Millions of yen) (“nﬁ}lzﬂf: 30 Cunfull]::]iig o YoY change YoY ratio
Revenue 15,181 15,544 -363 -2.3%
Cost of sales 4,309 4,550 -240 -5.3%
Gross profit 10,871 10,994 -122 -1.1%
SG&A expenses, etc. 8,529 8,129 +399 +4.9%
Operating profit 2,342 2,864 -522 -18.2%
Profit before tax 2,340 2,815 -475 -16.9%

Profit attributable to owners of
the parent 1,500 1,867 -367 -19.6%

Basic earnings per share 17.07 yen 21.33 yen
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n Revenue decreasy 363 million yenyear on yeato 15,181 millionyen
n Operating profit decreasdxy 522 millionyento 2,342 millionyen.

n Profit attributable to owners of the parent decreased by 367 million yen to 1.5 billion yen.
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CHAPTER 1 Overview of 3Q Business Results

Breakdown of Changes in Revenue (YoY)

(Millions of yen)
+ YoY increase factors
- YoY decrease factors

Additional sale of

SaaS software, etc.
+120 +431
Monthly sales
+506
Revenue
15,544 .
’ Supplies
+54 Revenue
I 15,181  -363
Devices
253 Transition of
automotive software
- : to subscription models
Decline in reaction to 1.100
~ large-scale orders from Tt
mobile phone shops ~
FY2020 FY2021
Cumulative 3Q Cumulative 3Q
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Sale of devices including PCedeasd by 253 million yen.

Among the above243 millionyenwas adecrease in reactido the largescale orders frormobile phone
shops in 1@-Y202Q

Sale of supplies increased by 54 millipen partlydue to the favorable business conditifmrsclients in
automotive sector

Monthly sales increased by 506 milligan in total.

Sales ofSaaSncreased. 8les ofadditionalservices related tsoftwareincreaseds welldue to
acquisition of newelients.

Sales of current softwaiia the conventional form (lumpum)also increased by 431 millioren.

Regardinghonautomotive software for travel agencies and oihéustries harshconditions continued.
Regarding atomotivesoftwarg acquisition of newelientsand additional purchase by clients remained
strong.

Regardingsale of automotive software, sales fell by 1.1 bily@mdue to thdransitionto monthly
subscriptiormodels

If thetransitionto monthly subscriptiormodelshad not beeronducted anthe Company continued
selling the software in the conventional fgnravenue in the 3Qumulative periodvould have increased
by 737 millionyen

The Company mmoted thetransitionto monthly subscription models order tostabilize and enhance
the revenue in the future.
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Breakdown by Revenue Categories

FY2021 FY2020
Cumulative Cumulative YoY change YoY ratio

Major factors of increase/decrease

30 3Q (Amount)
Platform 8,493 7,747 +746 +9.6%
Increase in the number of users choosing monthly subscription contracts
SaaS 627 507 +120 +23.7% +120
PaaS/IaaS (basic) 5,818 5,455 +363 +6.7%
Progress in transition to subscription models -150
Lump-sum 1,771 1,584 +187 +11.8% Additional sale of software, etc. +337
Monthly amount 4,047 3,871 +176 +4.5% Increase in the total number of license +176
EDI and settlement 525 509 +16 +3.2% Increase in the number of users of the ordering platform +17
Increase in monthly support services contract ratio +156
Support 1,374 1,163 +210 +18.1% Increase in sale of supplies +54
Others 150 113 +37  +32.8% Increase in the number of users of DX Solutions etc. +43
Application 6,687 7,797 -1,109 -14.2%

Progress in transition to subscription models -950
Additional sale of automotive software, etc. +313

By industry 5,663 6,532 -868 -13.3% Decrease in sale of non-automotive software -231

OTRS 185 173 +12 +7.0% Bottoming out of demand in the manufacturing industry +12

Devices 839 1,092 -253 -23.2% Decrease in reaction to large-scale orders from mobile phone shops -243
Total 15,181 15,544 -363 -2.3%

NOTE) SaaS category was established in FY12/2021, and the breakdown of Application sales has been changed retroactively due to the launch of the next-generation software.

) For an explanation of revenue categories, please refer to the supplemental information on page 23. 6
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n 1.1 billionyen, which ishe impact of théransition of software to monthlgubscriptiormodels,is
included in"PaaS/laaS (baslchf Platform and'By industry' of Application.

n "PaaS/laa®asic)"includes the basic functions thfe software which is included in the software fee.

n If a clientbuys softwaren a lumpsum, sales will ballocatedto both"By industry' of Application
and"PaaS/laaS (baslcdf Platform.

n Therefore, ifthe softwarefeeis not paid in a lumgum due to thé&ansition to monthlysubscription
models theimpactwill appear on both sides

n "Others of Platform includes monthly sales of DX solutions, such as website creation tools and
groupwardancluding Google Worlspace, and the number of users is steadily increasing.

n In particular,salesof website creatiomoolshave been growing significantlifheyarecurrently being
installedat 690 companies
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Trends in Monthly Sales
(Millions of yen)
SaaS
+ Transition of current software to subscription
1.971 2.029 2,085 contracts progressed
b . - - ~ - ~
’ » Prior installation of the next-generation software
SaaS 204 to specific major clients
PaaS/IaaS (basic)
+ Sales is linked to increase in the number of total
o . license which has increased due to acquisition of
PaaS/Iaa$ (basic) 1388  users of th t softw:
Monthly amount 1,335 D33 new users oI the current software
Support services and Others
* Increase in monthly support services contract ratio
] ) + Increase in the number of users of DX solutions
Support services and Others 283 308 315 322
EDI and settlement m 170 175 1 EDI and settlement
FY2020 FY2021 FY2021 FY2021 * Increase 1n the numbers of users of parts ordering
4Q 1Q 2Q 3Q platform
*In some cases, monthly sales for multiple months were recorded in a lump-sum.
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n Among revenue categories recognized on a monthly b&SeaS of Platform continued tancrease
steadily due to the progress in tn@nsitionto monthly subscriptiormodels

n "PaaS/laaS (baslctonsists of T infrastructureservicenecessary forunning thesoftware and
monthly usage feef database

n This ischarged to all clients apart from software fe@the salesareproportional to the total number of
license

n The acquisition ofnewclientsmainly from largesized companies whiahcreagdthe total number of
license is a factor behind the increase in salé®aaS/laaS (basit)

n "Support services and Othéracludes monthly sales of DX solutions, such as website creation tools anc
groupware

n "EDI and Settlementihclude measuredate elemerstbased on the number and the amount of
transactionssothe number of usetgndsto increasealthoughsales fluctuate depending tpheriod
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Breakdown of Changes in Operating Profit (YoY)
(Millions of yen)
+ YoY increase factors Cost of sales
Decline in - YoY decrease factors : S
cost ofanles * Decrease in purchase cost due to a decline in
+240 reaction to large-scale orders of devices
Operating * Increase in amortization expense of cloud
profit services including the next-generation software
2,864
Update | I SG&A expenses, etc.
of the service == N L
infrastructure S—— in= » Update of service infrastructure
’ thers = ; A : C e
-225 Increase jn Mvertising ¢ Operating E.\tens.lonlaud streugthel.ung of service
personnel CXpemses profit operating 11.1frast1:ucture in preparation for the
—— -38 2.342 diversification of cloud services
A 3 L
-122 .52 * Personnel expenses
Decrease S ~ s 5 S :
e - Legal welfare expenses temporarily increased due
amortization expense 363 to the commencement of stock compensation system
of cloud services e
78 * Advertising expenses
Active creation of online content and holding of
FY2020 FY2021 webinars
Cumulative 3Q Cumulative 3Q
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n Amortizationexpensef cloud servicesvhich includesthe nextgeneration software increaskey
78 million yen.

n On the other hand, purchase cost decreased dugetdiaein reactionto thelarge scaleorders of devices
As a result, cost of sales decreabg@40 millionyen in total

N RegardingdSG&A expenseghe Company extended antengtheredthe operating infrastructuref the
software and various cloud services in preparation foditrersificationof cloud servics.

N The increase in personnel expenses is dugdmporalincrease inegalwelfare expenses related to
stockcompensation

N Regarding dvertising expenseshe Compangtrengtheneds promotion activities througactive
creation ofcontent for onlinesalesactivitiesand holdingof webinars etc.

N SG&A expenses, etc. increadeg399 million yen as a result of upfront costs &mhporalcosts.

n Operating profidecreasdy 522 million yen
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Overview of Balance Sheet

(Millions of yen) FY2021

End of FY2020 YoY change Main breakdown
End of 3Q

Operating and other receivables +676

Current assets 8,064 7,752 +312 Inventories -197
Non-current assets 25,824 24,522 +1,302 Intangible assets +1.519
Total assets 33,888 32,274 +1,614
Current liabilities 7,478 6,432 +1,045 Short-term interest-bearing debts +2,394
Non-current Liabilities 1,005 1,239 -234 Long-term interest-bearing debts -312
Total liabilities 8,483 7,671 +811

Recognition of profit +1,501

Total equity 25,405 24,602 +803 Dividend payout -930
Total liabilities and shareholders' equity 33,888 32,274 +1,614
Copyright©2021 Broadleaf Co.,Ltd. All rights reserved. 9

n Regarding assets, intangila@ssets increased dueinwestmentn the development ofcloud service
including".c Series' which arethe nextgeneration software.

n Regarding liabilities, Isort-term interesbearing debts increased due to borrowings.

n Regardingatal equity retained earning increased due to recognition of pndgfich offsetdividend
payout.
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Cash Flow Analysis
(Millions of yen) FY2021 FY2020
Cumulative Cumulative YoY change Main breakdown

Profit before tax -475

Changes in operating and other receivables
Cash flow from operating activities 1,413 2,114 -701  (minus shows increase) -327
Cash flow from investment activities -2,329 -1,938 -391 Expenditures due to acquisition of intangible assets -627
Cash flow from financing activities 711 -441 +1,152  Net increase (decrease) in short-term loans payable +1,001
Free cash flow -916 176 -1,092
Cash and cash equivalents 3,029 2,769 +260

Copyright©2021 Broadleaf Co.,Ltd. All rights reserved. 10

n Cashflow from operating activitieslecreased yeammyear due to a decrease in profit before tax and an
increase iroperatingreceivables and inventories.

n Cash used in investing activities increasattethe Companyinvesedin the development of cloud
services including”.c Series' which arethe nextgeneration software.

n As a result, free cash flow decreassdl,092 millionyento -916 millionyen.

n Cash balancasof the end of the 3Q increased by 260 million yen due to ¢éortloans,etc.
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Results forecasts
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CHAPTER 2 Results Forecasts

Points

Transition of industry-specific software to monthly subscription models  Will be implemented as planned

Impact of transition to subscription models Full-year -1.7 billion yen /4Q -600 million yen

Transition to stock revenue Will be implemented as planned

Monthly sales Full-year 8.27 billion yen /4Q 2,126 million yen

- Monthly subscription (SaaS) sales 870 million yen / 4Q 243 million yen

Strengthening of service quality Will be implemented as planned

Service infrastructure update expenses Full-year 389 million yen / 4Q 164 million yen

-Extension and strengthening of service operating infrastructure in preparation for the diversification of cloud services

Risk factors

Delay in sale of industry-specific software and devices due to shortage of PCs  4Q ~250 million yen

Copyright©2021 Broadleaf Co.,Ltd. All rights reserved. 12

n FromNovemberthe Companywill startofferingthenextgeneration software to a broad rangelants.
However,sincethere aralsobackordersof current softwarén the form ofmulti-year lumpsum
contractthetransitionto monthly subscription modelwill graduallyprogresssimilarly to the 3Q
cumulative period

n Therefore the impact of théransitionto monthly subscription modeis expected to be a decrease of
600 millionyen in4Q and a decrease of 1.7 billigan inthefull-year.

n In 4Q, xpenses fostrengtheningervice quality are expected toais
n Specifically, in addition to preparing for theunchof avariouscloud servicesthe Companywill extend
and strengtherts IT infrastructurein order to improve the availabilitgtc. ofcurrentandnewgeneration

software

n Regardinguncertain factofor theresults forecastshere is aisk of delayin sale ofsoftware due to the
shortage of PCs

n Sale of industrspecific softwares provided in bundles with PCs and recorded as sales airtimg of
acceptancenspection Therefore, if it becomes difficult to purchase scheduled number BCswithin
the yearjt will have animpacton software sales

N This impact is expected addup to 250 millionyen in maximum duringhethreemonths of 4Q
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Forecast of Consolidated Results

—— PO g vovmio T2 P oy vovao
Revenue 20,350 21,162 -812 -3.8% 5,169 5,618 -449 -8.0%

Cost of sales 6,050 6,088 -38 -0.6% 1,741 1,538 +203 +13.2%
Gross profit 14,300 15,074 -774 -5.1% 3,429 4,080 -652 -16.0%

SG&A expenses, etc. 11,700 10,939 +761 +7.0% 3,171 2.809 +362 +12.9%
Operating profit 2,600 4,135 -1,535 -37.1% 258 1,271 -1,013 -79.7%
Profit before tax 2,580 3,820 -1,240 -32.5% 240 1,006 -766 -76.1%

Profit attributable to
owners of the parent 1,640 2,465 -825 -33.5% 140 598 -458 -76.6%

Basic earnings per share 18.66 yen  28.16 yen - - - - - -

Copyright©2021 Broadleaf Co.,Ltd. All rights reserved.

n There is nahange to results forecasts
n Revenuawill decreasdy 812 millionyen year on year 120,350 millionyen
n Operating profiwill decreased by 1,535 million yen to 2.6 billion yen

n Profit attributable to owners of the parevill decreasd®y 825 millionyento 1,640 millionyen.
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Breakdown of Major Changes in Revenue (Full-Year, YoY)

(Millions of yen)

+ YoY increase factors
- YoY decrease factors

SaaS
+178 Additional
software sales, etc.

Monthly sales 363

+661
Revenue : .
Supplies
—//
Devices Revenue
-148 20,350 812
Transition of
Decline in reaction to automotive software to
large-scale orders from s'ubs'cription models
mobile phone shops T 1.700 )
243 b
FY2020 FY2021
(Forecast)
Copyright©2021 Broadleaf Co.,Ltd. All rights reserved. 14

n Saleof devices includind®Cs are expected to decreagel 48 million yen.

n Among the above?43 millionyen is adeclinein reaction taa largescaleordersfor mobile phone
shops in 1Q~Y2020.

n Increase in the number of software users and additional sdieritsare proceeding steadily
throughout the fiscal year.

n As a result, monthly sales linked to the total number of software licersgpected tancrease by
661 million yen Furthermore, revenue is expected to increasgoBymillion due to nevand additional
sale of software.

n On the other handegardingsale of automotive softwaresvenue iexpected to decline by 1.7 billion
yendue toarisein the ratio ofmonthly subscriptiormodels.

n If the Company had not promoted the transition to monthly subscription models and continued to sell t
software in a conventionahethod revenue for the current fiscal year would hanaeasd.
Still, the Company will ppmote thetransition to monthly @bscriptionmodels in ordeto stabilize and
enhance revenue in the future.
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Forecast by Revenue Categories

FY2021

(Millions of yen) igiiz;;l lf‘lﬁl?)?::r YoY change  YoY ratio 4 (};?i?ezc;st FY;2((2)20 YoY change  YoY ratio
PIntiorn 11,350 10,692 +658 +6.2% 2,857 2,946 -89 -3.0%
> SaaS 870 692 +178 +25.7% 243 186 +58 +31.1%
PaaS/IaaS (basic) 7,780 7,555 +225 +3.0% 1,962 2,100 -138 -6.6%
> Lump-sum 2,350 2,365 -15 -0.6% 579 780 -201 -25.8%
[ Monthly amount 5,430 5,190 +240 +4.6% 1,383 1,320 +64 +4.8%
EDI and settlement 700 692 +8 +1.1% 175 183 -8 -4.4%
Support 1,800 1,596 +204 +12.8% 426 433 -7 -1.5%
Others 200 157 +43 +27.5% 50 44 +6 +13.8%
Application 9,000 10,469 -1,469 -14.0% 2,313 2,673 -360 -13.5%
By industry 7,500 8,868 -1,368 -15.4% 1,837 2,337 -500 -21.4%
OTRS 250 204 +46 +22.7% 65 31 +34  +110.6%
> Devices 1,250 1,398 -148 -10.6% 411 305 +105 +34.5%
Total 20,350 21,162 -812 -3.8% 5,169 5,618 -449 -8.0%

Forecasts for [> items are updated.
NOTE) The breakdown of Application sales has been retroactively changed due to the launch of the next-generation software.
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n Reflectingthe progresauntil 3Q, SaaS has been revised upward by 20 miliemn
In "PaaS/laaS (baslcyategory, Lumpsumhas been revised upward b0 million yenand Monthly
amount has been revisddwnward by 20 millioryen.
"Devices" of Application has been revisg@ownward by 100 millioryen.

n Platform sales exceed Application sales iffY2020, and the percentageRbtform sales is
expected taisefurther inFY2021.

n In addition to SaaS, whidiresoftwaresalesin monthly subscription modelan increase in the number
of software users and support servicestract ratio willdrive the increase iflatform sales

n Although the amount is still smalltreng sales of various DX solutions alsoexpected to contribute to
the growth inPlatform sales

n On the other handdpplication sales are expected to be decrease

n "By industry' is expected to decrease due to progress in the transitanihly subscriptiormodels.
In addition,"Devices" is expected to decrease dutheremainingimpact of the reactionary decline.

n Riskfactor of PC shortageat adds up t850 millionyen in maximunmmay affect
"PaaS/laa®basic)"Lump-sum of Platformand"By industry’ and"Devices of Application.
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Forecast of Monthly Sales

(Millions of yen)
SaaS
+ Accelerate the transition of current software to
monthly subscription contracts
« Launch sales of the next-generation software to
general clients (4Q)

PaaS/IaaS (basic)

* Increase the total number of current software
license by focusing on the conclusion of contracts
for deals under negotiation

085 2,126

PaaS/IaaS (basic) ¥ 1357 1,335 1,355
Monthly amount .
Support services and Others
+ Further increase the monthly support services
contract ratio

) n « Increase the number of users of DX solutions
Support services and Others [EBTE] 315 322 325
EDI and settlement 183 175 179 175 EDI and settlement
FY2020 FY2021 FY2021 FY2021 FY202 17 * Focus on acquiring users of parts ordering platform
4Q 1Q 2Q 3Q Q
(Forecast)

* In some cases, monthly sales for multiple months were recorded in a lump-sum.
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n ForFY2021, sales of SaaS will gradually increase due to the backder of current software theform
of multi-yearlump-sumsale.

n "EDI and settlementare expected to remaflat due tothe measuredate elements
Other items are exped to continuesteady growtlsince they arstockrevenuewhich are proportional to
the number of users and license.
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Breakdown of Changes in Operating Profit (Full-Year, YoY)

(Millions of yen) Cost of sales
+ Increase faclors . . .
. i . * Purchase cost will decrease due to a decline in
Operatmg Decline in - decrease factors

profit  cost of sales reaction to large-scale orders of devices

4,135 +38 + Add expenses subject to amortization and
strengthen backyard systems. etc. in accordance
with the release of the next-generation software

Update of | | SG&A expenses, etc.
| service [ ] + Update of service infrastructure
mfras;;l;clulr:creme in l"'l”e“;‘e_ M Others Extension and strengthening of service operating
- : advertising _ . c . : . I .
personnel  expenses 123 Operating mfraslructurg in preparation for the diversification
expenses 84 profit of cloud services
-165 2,600 -1535 ° Personnel expenses
T AT S S e Decrease Legal welfare expenses will temporarily increz.lse
expense of cloud services in sales due to the commencement of stock compensation
~ -136 812 system
+ Advertising expenses
Active creation of online content and holding of
FY2020 FY2021 webinars
(Forecast) * Others
Relocation expenses of business offices. etc.
Copyright©2021 Broadleaf Co.,Ltd. All rights reserved. 17

n Regardingcostof salesthedecrease is expected to be limited8&million yendue tofurther promaibn
of the strengthening of the backyard systefn. in 4Q.

n RegardingSG&A expensesghe Company wilcontinue theextensiorand strengthening of itsT
infrastructuren 4Qto prepae for thelaunchof variouscloud services.

n These costs are positionad upfront costs that will lead tevenuegrowthin the future.
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Dividend Forecast

Dividend per share

Annual 13.00 ven 13.20 yen 8.00 yen
(Consolidated dividend (36.7%) (46.9%) (42.8%)
payout ratio)

Year-end 4.00
(Forecast)
4.00
Interim

FY2019 FY2020 FY2021

Dividend Policy
We regard the return of profits to shareholders as an important management issue.
Our basic policy is to distribute earnings in accordance with business results while retaining the surplus required for

business development and maintenance of financial soundness to increase corporate value. We aim for a consolidated
dividend payout ratio of 35% or more.

Copyright©2021 Broadleaf Co.,Ltd. All rights reserved.
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n Dividend forecashasnot changed fronthe previous forecast.

n Divided is expected to beéyen per sharéor yearend dividendand 8 yen foannual dividend.

n Consolidated dividend payout rai®expected to b42.8%
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CHAPTER 3 Topics

Determination of Details of Shareholder Benefits for FY2021 (Announced in October)

The Company announced that it will provide electronic money on the Toyota Group's smartphone payment app TOYOTA
Wallet as its shareholder benefits for FY12/2021.

<Reasons for choosing TOYOTA Wallet electronic money as the shareholder benefits>

Through business alliance with Toyota Finance Corporation, the Company will begin distributing various financial services of the
Toyota Group. As part of these efforts, it decided to adopt the below amount of electronic money on the Toyota Group's smartphone
payment app TOYOTA Wallet as the stockholder benefits.

Shares held Amount of TOYOTA Wallet electronic money to be presented

500 to 999 shares 5.000 yen worth
1,000 to 1,999 shares 10,000 yen worth
2.000 shares~ 20,000 yen worth

Copyright©2021 Broadleaf Co.,Ltd. All rights reserved.
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n Broadleaf (the Company) announcedthe detail oshareholder benefits féiY12/2021

n TheCompanyhas entered into a business alliance with Toyota Finance Corporation
It is planningto begindistribution ofvarious financial service of the Toyota Group.

n As afirst step the Companyplans to presentlectronic moneyn smartphongaymentapp
TOYOTA Wallet astheshareholder benefits.
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Full-Scale Release of the Next-Generation Software ".c Series" (Announced in October)

As the next-generation software service that operates on the"Broadleaf Cloud Platform," which is the Company's unique
cloud infrastructure, the Company released "Maintenance.c" with extended functions to auto maintenance shops and
"Repair.c" to auto body shops.

m Characteristics of products m Sale strategy
[Advanced operation reform] Large-sized chain stores and franchises
+ Abundant industry-specific functions * Responded to the needs of linkage with the core systems and
+ New Ul /UX that allows intuitive operation with significantly improved accounting systems used by each company
operability + Realized integrated management at headquarters

+ Alliances with external partner companies through the usage of API
Medium-sized

[Reform of digital contact] + Responded to demand for digitalization of contact with car owners

« Significantly strengthened CRM (Customer Relationship Management) * Support better operational efficiency through automation and digitization
functions

+ Linkage with SMS and Chat service. Web reservation management. Small-sized

+ Equipped with Marketing Automation (MA) function that enables - Realized usage of software by each functions J== < —
different approaches according to record data of maintenance. inspection, * Respond to needs of usage at low-price vl AR
and repair. B IR

[Business reform through the platform]| ; = | e -

* Realization of business collaboration on the platform, including EDI R - = *
(Electronic Data Interchange) transactions. -- — -

Copyright©2021 Broadleaf Co.,Ltd. All rights reserved. 21

n Until now, the nexgeneration softwaréc Series had been provided in advance to specific majloents.

n With thefull-scalerelease othe product,the Companyhasbegun sales activitie® broadrangeof auto
maintenance shops and auto body shops.

n The nextgeneration software is a SaaS that operaté8wmadleaf Cloud Platforth which is the
Co mp a ny 6 doudinfrastjuatere.

n With the various competitive advantages described imterial,the Companyplans to increase the
number ofusercompanies andserlDs.

n Currently,the Companyhas already received applicatiofisr the nextgeneration softwarrom clients
n However sincethere aralsobackorders for current softwaia theform of multi-yearlump-sumsale

within thecurrent fiscalyear, thanstallation of the nexgjeneration softwart clientswill beginin
earnesfrom the next fiscal year onwards.
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Collaboration with Toyota Finance for Mobility Financial Services (Announced in October)

The Company announced a collaboration in the field of mobility financial services through a linkage between
"Broadleat Cloud Platform," which is the Company's unique cloud infrastructure, and the mobility financial services
offered by Toyota Finance.

W BroadlLear @

TOYOTA FINANCE

The Company will provide Toyota Finance's financial service for car sale
and auto maintenance through the Company’s network of business
operators in automotive aftermarket including auto maintenance shops. Provision of Create and strengthen

new financial services points of contact with customers
By linking Toyota Finance's financial services with the cloud services for
business operators in automotive aftermarket. which are built on the
"Broadleat Cloud Platform," the Company and Tovota Finance enables
car owners to apply for loans when purchasing used cars or undergoing
vehicle inspections. Through this attempt, the Company and Toyota
Finance aim to improve the environment that allows the operators to use

Create synergies
-Highly convenient financial services
~ -Expansion of cloud service functions

IT Solutions Financial Services

various services, from estimation to settlement, as a one-stop service. -
They also aim to contribute to a prosperous automotive society by \Bmadleaf(ﬁ\oud Platform . P;i::zeanwci; S/
providing highly convenient financial services to Toyota and other car ™ N
owners.
W BroadlLeaf @
The service 1s scheduled to be launched next spring, and preparations are TOYOTA FINANCE
currently underway.
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n The Company will &rtin earnest theeploymeniof the auto finance businebg using thecollaboration
with Toyota Financas anopportunity

n Firstly, the Companwill provide Toyota Finan@s financial servicgto its clientssuch asardealers,
automaintenance shops, and auto body shops

n Toyotaks automobilerelated financial serviegewhichusedto be availableonly in Toyotad affiliated
stores, will beome available itisc | 1 exanafflidted stores.

n Through the nexgeneration software providdy the Companythe Company wilkealize applications
for loans etcthat can be used whear ownersarepurchasing cars amdergoingvehicleinspections.

n Its clients will be provided witlvarious servicedrom the preparation adstimationto settlementas an
onestop service.

n For car ownerspotonly thenumber of availableptions for automobileelated loansncreasesbut also
services becomemore convenient because procedures can be carried out promptly

n The Company isneparingto launch theservicein next spring
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CHAPTER 4 Supplemental Information

Classification

Medinm
category

Major category

SaaS

PaaS/laaS
(basic)

Platform

EDI and
settlement

Support

Others

By industry

Application
OTRS

Devices

Details of Revenue Categories

Details
Small category

* Provision of business software (monthly)
+ Provision of "CarpodTab (CPT)," a tablet-type business terminal

PaaS lump-sum | + Provision of basic software and common functions

PaaS monthly * Provision of database for business software (auto parts, vehicles. and index information, tourist spot data, etc.)

TaaS monthly * Provision of network server function required for the use of business software

* Provision of settlement agency service for "Parts Station NET." a network specialized in the transaction of recycled auto

PSF parts

BLP * Provision of "BL Parts Order System."” an ordering platform for auto parts
Support services | * Provision of support service and hardware maintenance service for clients in various industries
Supplies + Sale of exclusive forms and OA supplies
* Provision of website creation tools and groupware, etc.
* Sale of industry-specific business software (excluding basic software)
(Automotive category: auto maintenance shops, auto body shops, car dealers, auto parts dealers, auto glass shops. electrical
equipment shops, recycling shops, etc.)
(Non-automotive category: machine tools dealers. mobile phone shops. travel agencies, sightseeing bus operators, etc.)

+ Sale of "OTRS." a work analysis and business optimization software

* Sale of devices such as PCs, printers, and peripheral devices. etc.
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