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Towards a new stage in our evolution

Ever since Broadleaf was first established in 2005, our business foundations and structure, our human resources and mental attitude,
and the direction in which we are heading, have all changed over the course of time. Similarly, the business applications that we
provide to our customers have continued to grow, from total systems into comprehensive IT services.

Technology meanwhile continues to evolve at a faster pace than ever before. In recent years, technologies such as the Internet of
Things (loT), artificial intelligence and automatic driving have entered the public consciousness, and are set to transform how we live
our lives. In the future, we will have access to endless amounts of information and all manner of items will be connected to the
internet, opening up an increasingly diverse array of values and lifestyles. Machines will be able to perform more and more tasks
instead of people, as we look to move on to a new stage in our evolution.

Nonetheless, we do not view technological innovations and changes in society as a threat. We believe that, when things change, that
means we have a chance to grow our business. To seize opportunities like that, you need people who are sensitive, cooperative and
creative — all qualities that are exclusive to humans rather than artificial intelligence. To put it another way, you need people with the
drive to turn concepts and ideas into innovation, and who are determined to create something new for the future.

We are entering a new stage in our evolution here at Broadleaf. As advances in cutting-edge technology continue to dilute
interaction between people, now more than ever, we need to maintain a spirit of “gratitude and happiness.” We are determined to
work together, with each of our employees playing their own individual role, to “consider, connect and expand,” so that we can
provide new value to our customers and everyone else.

To help us expand the field of that value, we hope that you will choose Broadleaf and join us in moving forward towards the
future as partners.
Representative Director and President Kenji Oyama
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Connections between products, people, businesses, hearts and minds

enable us to contribute to a more prosperous society for the future.
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Corporate Philosophy
Gratitude and Happiness

Here at Broadleaf, our business revolves around prospering hand in
hand with our customers, with an emphasis on the spirit of
gratitude and happiness, as essential qualities that inextricably
connecting people and companies.

We contribute to our customers’ business through the products
and services that we provide, and aim to ensure that our
customers are glad they chose Broadleaf.

We derive happiness meanwhile from the sense our business is
growing every day.

The emotions that we inspire in our customers fill us with gratitude
and happiness, and in turn inspire us to provide even better
products and services, and greater value for society as a whole.
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Origin of our name

Broadleaf means just what it says — a broad leaf.

Broad leaves bathe in sunlight during spring and summer so
that they can grow. In winter, the leaves and fruit fall from the
tree and return to the ground as nutrients. This cycle creates a
broader field in which a range of different plants and animals
can live together.

We chose the name Broadleaf because we wanted to take a
single leaf and plant it in the vast field of business, so that we can
grow countless more leaves, produce fruit and keep on growing
in the future, hand in hand with our customers and everyone else.
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Value Chain
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Growing hand in hand with people all over the world,
and creating new value in the spirit of gratitude and happiness
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Business Summary
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Products and services that contribute to customers’ business
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We provide total systems designed to improve operating efficiency and resolve
management issues facing customers across a wide range of industries, focusing
particularly on the automotive aftermarket.
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Just as leaves grow and rejuvenate over the course of

the four seasons, we aim to lay down our own

Broadleaf roots in business. We put our commitment

- to “consider, connect and expand” into practice across
£ J all five of these processes, so that we can create value
S that will translate into happiness for everyone. That

value serves as a field, in which we can grow a wide
range of possibilities for the future.
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Value Field
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Added value that contributes to a more prosperous society
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The value we create through our business activities serves as a field, through which we
contribute to the development of our industrial society and the realization of a more
prosperous society for the future.
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Business Summary
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We provide one-stop solutions for systems and IT services,

from development, operation, sales and installation through to user support.
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We develop core business applications in-house, ol
offering a versatile range of capabilities such as | &
customer management in line with industry-specific ‘

work flows, inventory management, quotation \.'3

management and billing management.

Planning and design
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We talk to customers on their own turf, so that we can
identify everyday issues and problem areas, and

explore new services from various different angles to
accelerate business growth.

Development

Systems
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One-stop solutions to help customers
to grow their business

Support
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We provide servers, databases, PCs and peripherals,
and build systems that are optimized to suit user
scenarios for each of our customers.
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Capitalizing on our scale of operations, with 33 sales

offices nationwide, we visit customers and talk them

through our solutions face to face. We also provide a

wide range of support in our role as a personal

consultant, in areas such as utilizing systems to
improve management.
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We provide users installing systems with maintenance
services for their applications and equipment.

We operate a customer help desk (call center) and

assign specialist staff nationwide, so that we can also
respond to network or equipment issues immediately.
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Business systems
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We provide total systems designed to improve operating
efficiency and resolve management issues facing
customers across a wide range of industries, focusing
particularly on the automotive aftermarket.
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Parts distribution network
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Having achieved a network of business systems across
automotive parts dealers and maintenance shops, we are
able to provide online systems for processing orders for

automotive parts, as well as helping to breathe new life
into the domestic market.
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Online services/ applications
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We use our parts and vehicle database, built up over more

than 30 years supplying businesses in the automotive
aftermarket, to offer convenient online solutions.
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Global business

BARTE e AT LR - Bimmd Ry kT —7 D
T7Zwh7x+— LESREME VD LR/ S—
FEHICEEEHELTCVE T,

We do business hand in hand with local partners,
underpinned by the IT platform technologies we have

established in Japan as part of our system development
and parts distribution network.

06



oy

PEFRDEEICEENT S
DIEHBY)1—3y

Connected solutions that help customers to grow their business
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Business systems
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Focusing on the automotive aftermarket, Broadleaf provides business operators across a
wide range of businesses with total systems to help boost business efficiency and expand
corporate value. With the .NS Series, one of our flagship products, the latest versions of
applications and databases are always available through the network. To meet the diverse
needs of users, the system is equipped with a range of functions as standard, including
integrated management of customer and vehicle information, the creation of highly
accurate quotations, straightforward service plans for car owners, sales management and
business analysis. An array of optional features are also available, allowing us to build
optimum systems tailored to the businesses of customers.

Parts distribution network
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By connecting the business systems of automotive repair part traders, Broadleaf has produced a smoother parts
trading process for query, response and order placement services. Based on quotation information for vehicles and
spare parts transmitted through linked networks, simple part searches can be performed to complete the
query-response process in speedy fashion. Responding to the needs of both suppliers and buyers, such as
ascertaining the prices and inventory status of parts in real-time and speeding up the parts search and query
response process, we help to boost productivity and reduce costs in the trading of parts.
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Online services/ applications
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We provide high-value added services utilizing an automotive parts database (of more than 360 million items) and
vehicle database (more than 470,000 items of specification data by type) we have developed through the provision
of business systems and the parts distribution network. By utilizing these databases, “Buhin MAX" , the dedicated

automotive repair part e-commerce site operated and managed by Broadleaf, allows anyone to easily and accurately
search for and purchase the parts they need over the Internet from a range of some 120,000 automotive repair parts.
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Global business
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From system development to the building of an IT platform for its parts distribution network and data analysis
technologies, Broadleaf is using the expertise it has cultivated in Japan to expand overseas. To establish a
distribution business for automotive repair parts in the ASEAN region, Broadleaf I.T. Solutions was established as a
local subsidiary in the Philippines. Through a joint venture with a local insurance company, the company is building
the database needed to deliver an automotive parts distribution platform. We have also developed multilingual
support for the OTRS work analysis software, which has now been adopted in around 20 countries, where it is
contributing to reduced work times, labor savings and lower costs at production and manufacturing sites.
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Society/environment
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Producing engineers for the future
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Promoting diversity and inclusion
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Working with communities to promote more active roles
for disabled people
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Working to reduce environmental impact

BEREHSDRIRICHEITT
Creating a recycling-oriented society
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Helping to train people and pass on skills
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Expanding communication between society and individuals,
and between individuals and their feelings
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Cars
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Contributing to our car-oriented society and
enhancing the experience of living with cars
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Developing the car industry
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We provide management support for businesses in the automotive
aftercare market, and have a network of systems across roughly 30,000
companies nationwide. This enables us to help our customers improve
operating efficiency and productivity on a daily basis, while
contributing to the growth and development of the car industry. We
also provide unique added-value services with an emphasis on the
future of industry, and are committed to breathing new life into the
market as we help our customers to grow their business.

Value Field
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Making car inspections
and maintenance more convenient
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We work with car maintenance shops on a range of “Car-unselor”
initiatives to make visits more productive for car owners. As well as
providing customer service training and consulting services, we
provide maintenance shops with support to increase recognition
and promote usage amongst car owners, in our capacity as a
business growth partner. At the same time, we contribute to the
growth of the automotive aftermarket by making services easier to

use for car owners and increasing the number of car maintenance
shops at their disposal.
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Working to develop car culture
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We help to share the cultural appeal of cars, and provide support to
develop and promote car culture, through measures such as
co-sponsoring “Kuruma Meister Kentei,” an exam testing applicants’
knowledge of cars, backed by the Ministry of Economy, Trade and

Industry. Our aim is to get a wider range of people interested in cars as
an enjoyable part of their everyday life.
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New ways to create a better future with cutting-edge technology
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Researching and developing cutting-edge technology
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We research and develop a whole host of technologies, with the aim of
translating them into applied solutions. We provide operation analysis
software based on techniques from industrial engineering (IE),

and are working to apply loT (Internet of Things) technology to various
items, as well as using big data at our disposal from the auto industry to
carry out joint research with industry, academic and government
bodies. In 2016, we entered into a partnership with US company
DoubleMe, Inc. with the aim of researching and developing a range of
commercially viable services using mixed reality (MR) technology.
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Working with outside partners to create lifestyle solutions
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Despite the increasingly diverse range of lifestyle solutions available,
driven by changing values, living arrangements and working practices, we
want to maintain our focus on people and how they feel. That is why we
established our technology lab SpiralMind Co., Ltd. with the aim of
creating more enriching lifestyles that work in harmony between
cutting-edge technologies and the individuals who use them. We operate
this as an open innovation lab based on cutting-edge themes such as
MR and artificial intelligence (Al). We work with experts and creative
talents in various different areas, making the most of our respective
expertise to create technology assets and new markets together.
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Researching and applying system
development technology
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We aim to provide the highest quality products and services. To do that,
we are moving towards system development methodologies in line with
cloud-based technology (frameworks for structuring, planning and
managing development processes), and are quickly stepping up new trial

measures such as improving engineers’ skills, expanding services, and
collaborating with other companies.
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Working to improve system quality
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We recognize that the systems and services we provide form part of social
and industrial infrastructure.

That is why we make every effort to improve our services on a
comprehensive basis, by strengthening customer support as well as
improving the quality of technologies themselves. We structure
development processes in parallel, and are laying new foundations for
quality assurance to ensure continued compliance with international
standards, as part of our ongoing efforts to provide quality products and
services that are highly reliable.
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Society/environment
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Creating a society where everyone can lead rich, fulfilling lives
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Producing engineers for the future
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We need to develop and produce human resources for our constantly
evolving IT society. That is why we provide learning opportunities
through initiatives such as organizing programming classes for

elementary school students and co-sponsoring programming contests
for senior high school students.
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Promoting diversity and inclusion
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We are committed to revamping working practices, so that employees
with different lifestyles or different values can truly dedicate themselves to
their work, regardless of gender, nationality, race or religion. Our aim is for

individual employees to create value chains, which will then contribute to
business growth and the development of society as a whole.
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Working with communities to promote more
active roles for disabled people
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We promote resource recycling activities on a companywide scale in
support of vocational services.

We collect selected recyclable resources and send them to a work
assistance facility in the Shinagawa area of Tokyo. The facility provides
welfare employment for disabled people, enabling them to lead more
independent lives in the community.
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Working to reduce environmental impact
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We are committed to effective activities to reduce greenhouse gas

emissions, including using certified low-emission company cars and
planting trees in order to restore healthy forests.

Value Field
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Creating a recycling-oriented society
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We co-sponsor children’s musicals as means of nurturing creativity, to help future
generations tackle social issues. Ever since the company was founded, we have

continued to provide support for activities that emphasize the importance of life
and the environment, based around the theme of a recycling-oriented society.
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Helping to train people and pass on skills
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We use OTRS, a work analysis system with a proven track record in improving
work processes in the manufacturing industry, to train people and pass on
skills in areas where it can be difficult to document expertise or share it
verbally. Analyzing and establishing expertise based on complex skills and
advanced techniques enables us to pass on and preserve traditional industrial
crafts, and helps to seamlessly transfer skills through activities such as practical
training for overseas staff.
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History
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Acquired Tajima Inc. as a wholly owned subsidiary.
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Established SpiralMind Co., Ltd. a research subsidiary for
the research and development of advanced technologies.
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Established Broadleaf |.T. Solutions Inc. in Makati, Metro Manila,
the Philippines.
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Mar. 2013 Listed shares on the First Section of the Tokyo Stock Exchange.
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Established Broadleaf Information Technology (Hefei) Co., Ltd.
as subsidiary in Hefei, Anhui Province, China.
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Jan. 2010 Changed company name to Broadleaf Co., Ltd.
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Corporate Profile 2009/11 | BT O0—RFU—7 02 EIEL
Nov.2009 | [FAitEFREFREETS

Acquired the former Broadleaf Co, Ltd. as a wholly owned subsidiary.

# %

Corporate Name

MRt 7O—rF)—7
Broadleaf Co,, Ltd.
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Sep. 2009 (Y= = R—= LT VT At ) ZFRIL

ES # T140-0002 Established CB Holdings Co., Ltd. as the receiving company
Head Office ERES | IXE @ 14-13-14 for a management buy-out (MBO).
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Glass Cube Shinagawa, 2005/12 F=1E3
4-13-14 Higashi-Shinagawa,
Shinagawa-ku, Tokyo Dec. 2005 rounded
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Founded / Established

December 2005/ September 2009
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& K & 714755 (20184128 FK5E) Business Offices,
Capital JPY 7,147 million (as of December 31,2018) Development Bases
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(Securities code: 3673) SR
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Business Offices/Sales Support Network: 29 locations throughout Japan

Development Bases: 3 locations throughout Japan
Overseas Subsidiaries: China and the Philippines
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